4
Do you think that the hospital staff treated you as a human being and was not only interested in your illness and medication? (A5) 5 Do you think that the hospital staff listened to you? (A6) 6
Did you experience that the hospital staff was informed about the treatment of your disease? (E2) Communication with the general practitioner 7 Do you think that your GP involved you in decisions regarding your treatment? (A7) Did the hospital staff take your other diseases (comorbidities) into consideration in the course of treatment of your heart disease? (E10) 41 Did your GP take your other diseases (comorbidities) into consideration in the course of treatment of your heart disease? (E11) Reply options Yes, to a high degree; Yes, to some degree; To a lesser degree; No, not at all; Do not know. The items not relevant for all respondents were managed by filter questions e.g. "have you been in contact with your GP in connection with your heart disease (Yes/No)", "if you answered 'No', go to question 'x'", or by including a 'not relevant' response option.
